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report that they have become more flexible
and more agile in the last 9 months. 

say they have improved their productivity by
managing their time better and streamlining

their workflow.

report taking on new responsibilities since
the pandemic started

say working remotely has inspired them to 
take more initiative and find innovative

solutions to solving problems

agree that working remotely has negatively
impacted the connection they have with

their work teams. 

state their organizations have become more
agile and nimble in the last 9 months. 

of respondents say their organizations have
become more innovative in the last 9 months. 

report that working remotely has created
opportunities for employees to be more self-

directed.

Over 50% of the respondents will begin 2021 working remotely

The Top 5 most critical capabilities needed to
succeed in the new work environment

Having a positive approach to managing change1.

Building strong relationships2.

Approaching new challenges with innovation and agility3.

Managing a hybrid or remote team4.

Demonstrating strong project management skills5.


